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”Adult Swim Lesson Information & Program Policy

SPORTS - FITNESS - AQUATICS

PROGRAM OVERVIEW

A. Group lessons (Beginner, Intermediate + Advanced)
e Capacity: 8 participants per class

o Fee: $80 per person / 8 sessions

e Duration: 4 weeks (2 sessions per week)

e Beginner sessions offered in the evening
(Wednesday and Thursday — Evening time)

B. Private Schedule (All Levels)

e 1:1 Instruction

e Monthly Fee: $95 / 4 sessions

e Scheduling Window: Monday — Friday, 8:00 AM — 7:00 PM

e Exact day and time must be coordinated directly with the instructor

e All scheduling requests must be submitted to the official Aquatics Program mailbox:

usarmy.humphreys.id-pacific.mbx.fmwr-aquatics-program@army.mil

PRIVATE LESSON RE-REGISTRATION POLICY

e Private participants may re-register for the following month.

e Maximum continuation: up to two consecutive months.

e Re-registration must be completed between the 12t-14t,

e If payment is not received by the 14", the slot will be released to the public on the 15%".

After two consecutive months, all private slots return to public enrollment.

REGISTRATION STRUCTURE

e Standard Registration Date: 15" of every month (10:00 AM)

e If the 15 falls on a Sunday, registration opens on Monday (16%").
e Registration is first-come, first-served.

e Payment must be made in person at the ODR Front Desk.

ODR Front Desk Operating Hours (For Registration and Payments)

e Tuesday-Saturday: 1000-1900
e Sunday-Monday: 0900-1800
¢ Note: Registration and payments are only available during these operating hours.
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IMPORTANT PROGRAM POLICIES

¢ Punctuality: Please arrive 10 minutes early to prepare before class.

e Late Arrival: If you arrive 15 minutes late or more, the lesson will be automatically canceled, and
no refund or make-up will be provided.

¢ Refunds: Refunds are not available for personal reasons (Absence, schedule conflicts, TDY etc.).

o TDY Refund Policy: Once a program has started. Refunds or credits cannot be issued for TDY orders
received mid-session, as program operations are already committed. This policy ensures fairness to
other participants and maintains operational stability.

o Make-Up Lessons: Lessons will be rescheduled only in cases of U.S. holidays, severe weather, pool
safety/maintenance issues, or facility closure.

POOL RULES

Shower before entering the pool.

No running on the pool deck.

No food or glass containers allowed inside the pool area.
Proper swimwear is required (Including goggles).
Follow all posted safety signs.

Children under 18 are not allowed in adult lessons.
Always respect fellow participants.
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LOCATION & CONTACT

e Class Location: CAC Indoor Pool (B110)

o CAC Indoor Pool Office: DSN: 755-2676 / COMM: 0503-355-2676

o ODR Front Desk: DSN: 755-1677

¢ Instructor Contact: Ye In Kim (Mia) / DSN:755-2676 / COMM:0503-355-2676/
Email: yein.kim4.In@army.mil

e Forinquiries, feedback, or assistance regarding the Adult Swim Lesson Program, please contact the
Aquatics Team via Email: usarmy.humphreys.id-pacific.mbx.fmwr-aquatics-program@army.mil
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